
Privacy Policy 

We collect data about our clients to enable us to provide legal services.  You have a right as a data subject to 
be informed of the data we hold on you; have any incorrect or out of date data rectified; cease to receive 
certain forms of communication or to restrict processing; transfer you your data elsewhere (“portability”); 
object to our use of data.   

We collect only minimal data required to provide the legal services you request.  Typically this will be your 
name, address and telephone number, date of birth, DWP and HMRC reference numbers; we may also collect 
data about genetic and other connections with other persons e. g. spouses, siblings, ascendants and 
descendants.  We may receive personal data such as medical records with your consent and financial records.  
We only collect this information if it is needed to undertake the work you have instructed us to do. 

The data we have is subject to European Union Data Protection Regulations and United Kingdom Data 
Protection Legislation (e.g. the Data Protection Act 2018) also our professional duty of confidentiality.  In order 
to carry out your instructions we may need to disclose your personal data to third parties who are also 
connected with the transaction being undertaken for example other legal professionals; medical professionals; 
financial,  investment and insurance professionals; government departments (for example the Probate 
Registry) and various regulatory bodies such as the Solicitors Regulation Authority.  We also need to collect 
certain data to comply with UK banking and anti money laundering legislation.  Your personal data will not be 
sent outside the United Kingdom or European Union.  You have a right of access under data protection 
legislation to the personal data that we hold about you. If you would like to make a request to know about the 
personal data we hold on you please let us know, preferably in writing, stating “data subject access request”. 

Vincent Oakley Solicitors is registered with the Information Commissioner as a data processor.  ICO registration 
number is Z9291322.  If you object to the way your data is processed you can contact the Information 
Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF (telephone: 0303 123 1113). 

Our website is hosted by Fasthosts and the content is prepared by Vincent Oakley Solicitors.  For statistical 
purposes, Fasthosts gather certain information automatically and store it in log files.  These log files contain 
standard information collected by web servers, such as client IP addresses, browser type, internet service 
provider (ISP), operating system, etc. This information is only used internally, and is not distributed or sold to a 
third party.  The information, does not identify individual users, and is used by Fasthosts to analyse web traffic, 
to administer the website and to gather demographic information about visits to our website generally. 

A cookie is a small amount of computer code, which usually includes an anonymous unique identifier that is 
sent to your browser from a website’s computer and stored on your computer’s hard drive. Each website can 
send its own cookie to your browser if your browser’s preferences allow it, but (to protect your privacy) your 
browser only permits a web site to access the cookies it has already sent to you, not the cookies sent to you by 
other sites. 

On our behalf Fasthosts uses cookies to store information on your computer, to improve the functionality of 
your browsing of our website. Some of the cookies used are essential for parts of the site to operate, and have 
already been set. You may delete and block all cookies from this site, but some parts of the site will not work. 
Our website uses normal cookies such as Google Analytics.  You can opt out by visiting 
http://tools.google.com/dlpage/gaoptout.  More information about cookies can be viewed at 
visitwww.allaboutcookies.org. 


